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%‘-Qlﬂlﬁ' (E-Governance)

4.1, g iednt/ATarer foreT i3  39eetr § [wr. € 1/6/2011-IR feiis
15.04.2013]

4.1.1. 373N
TEATSISIT AT IFh HTHTS ST o fofaRoT e 2—
gEaTas/ufeaeT enfy Aot =
AR (RGU) Jeramse & &
TR stfrfem, 2016 us wftfm (Statutes) & T
Tt areamaw (Ordinances) & &
(i)
Frdert ufteg (EC), Srefirr wftg (AC), fore wfifer (FC) wel arwr wfirferdt it S 1 srfamet Gl Tt
(Minutes) '
AT faerforer (Admission Bulletin) kl &l
ol e e/ e el i Hi

4.1.2. &yNT/TATT ST

Frafeemera & Jewrge ‘arfuft (Bhashini)® aiweasr & areaw @ fraforRaea efra/caria smrert § suctsa
-

o 37ETAAT (Assamese)
o 3Tl (Bengali)

o &3 (Bodo)

. M(Dogri)

e iU (Goan Konkani)
o W(Gujarati)

e hodls (Kannada)

o HIHNT (Kashmiri)

o W(Manipuri)
o T&=4T (Hindi)

o HATASN (Maithili)

o FRTST (Marathi)

o 3337 (Odia)

e HYTSIT (Nepali)

o W(Sanskrit)
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HATET (Santhali)

e (Sindhi)

arEe (Tamil)
?Ileo?;I'(Telugu)
3§(Urdu)

YlTelT (Punjabi)
HelATeIH (Malayalam)

4.2. AT JRETFY A3l FT HH HGIAA F 39T TIT 4T?

[wr. . 1/6/2011-IR T 15.04.2013]

4.2.1. ¥ sregas 1 Jfax fafer

T qikaenT/AgaTe o sifcm A srera 10 517 & 15 577, 2026 % #e fopa o

4.2. FoFClAT WF H IToT FAAT

[emr 4(1)(b)(xiv)]

4.2.1. FAFEIAAE T H IUT FT HT faawor

1.

3.

forgferamer =1 sturstt srramge (hittps://rgu.ac.in/) qen f&=dt srramge (https:/rgu.ac.in/) |feq sgess
4.1.2 @ sfeafRaa s wardta amrent & sucsy dearge, Hifa-fmfr va s Fri-aaT @ g vt w
T ST o |1 HaTg TG 3 o TTelt ATEm o &9 § e s 2

frafaame & vt sreamer (Ordinances) 3T ta fe=dt aFT wmredl § Suersy | 3= frmfafad foisw w
@I ST Hehedl 8—

https://rgu.ac.in/acts-ordinances

w1 sifereew srfafiam (RTI Act) siiisht e fewdt It wmwnedt  Fraferfad fofeh o Suersa 8—
o https://reu.ac.in/cell/right-to-information-cell
o https://reu.ac.in/info/mandatory-disclosures
o https://rgu.ac.in/info/annual-reports

fepaferemera 1 seremse (hittps://rgu.ac.in/) ® fefafed gemmd soagiie &9 Suced §—

(%) ferafornera =1 uf=a (About the Organization)
(@) g (Vision) wd firemr (Mission)

() wifafam (Acts) wd steamewr (Ordinances)


https://rgu.ac.in/
https://rgu.ac.in/
https://rgu.ac.in/acts-ordinances
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/info/mandatory-disclosures
https://rgu.ac.in/info/annual-reports
https://rgu.ac.in/
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(37) wecut ewrest (Important Documents)

(®) "eTens w=qT (Organisational Chart)

(7) Senfrer frerr — wEieR aftwg (EC), Staforss ftvg (AC), foa afufa (FC), werformer o uftg
(CDC), wareerr wfifa (Advisory Committee) o 3= &t Srenfeh fenmai o wewi dh 37eht si3ahi i
srfarer (Minutes of Meetings)

(®) @ wewx (Faculty Members)

(%) Deafores mfafafert (Academics)

(%) were= (Publications)

(=) uf@rsFrd (Projects)

(2) iafaferat wa frafia st (Happenings and Regular Updates of Activities)

(3) =t = (Schools), favmr (Departments), s (Institutes) wa &z (Centres) (I fawmr
1 37T G IYE 8, o fa9mT @ Feiferd qaed Sier} 3Ucrse 7))

(®) fafi= whrm (Cells) wa afafaat (Committees)
() NAAC-SSR o1 NIRF wisieft st

(o) 5= B (Alumni)

(@) =iffm, aftfm (Statutes) wa ifqat (Policies)

(=) sTmeaor Teev/afreet (Reservation Roster/Registers)

(3) SRR SAfeERTRET o FHETET @ Heifird ST

(=) eriafies urerT smaTe wwE (IQAC Cell)

(%) srgaam glaemd (Research Facilities) wa 3= smmamea s (Infrastructure)
() srerer, rreaTd we ot aitor & S SR

(%) wdf (Recruitments)

(=) sriere=mE (Notifications)

() fraferemer & werem, ya (Forms) we féfireer (Directory)
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() Rifsrerd (Tenders) ws e (Quotations)

@) W—WWWE&@WWMWWl
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4.2.2. SEATAS/ A TAr@/ 37 T H A1/ 2fdF

STETIER (As Above)l

https://rgu.ac.in/info/mandatory-disclosures
https://rgu.ac.in/info/annual-reports
https://rgu.ac.in/info/annual-accounts-audit-reports
https://rgu.ac.in/info/self-disclosures
https://admissions.rgu.ac.in/
https://rgu.ac.in/academic-council
https://rgu.ac.in/executive-council
https://rgu.ac.in/finance-committee
https://rgu.ac.in/university-court
https://rgu.ac.in/page/rgqu-advisory-committees
https://rgu.ac.in/consultancy-board
https://rgu.ac.in/info/citizen-charter
https://rgu.ac.in/info/parliamentary-questions
https://rgu.ac.in/info/mou
https://rgu.ac.in/exam-results
https://rgu.ac.in/academic-calendar
https://rgu.ac.in/projects
https://rgu.ac.in/facility/library
https://rgu.ac.in/info/employee-details

4.2.3. IYTSHdT bl FUTT

ST @t e foraferenery i snerpiitr seamse (https:/rgu.ac.in/) w faf= sirdest (Heads), savfidei

(Sub-heads) v & (Tabs) & sidia Sucrsy 2

https://rqu.ac.in/info/mandatory-disclosures
https://rqu.ac.in/info/annual-reports
https://rqu.ac.in/info/annual-accounts-audit-reports

https://rgu.ac.in/info/self-disclosures
https://admissions.rgu.ac.in/
https://rgu.ac.in/academic-council
https://rgu.ac.in/executive-council
https://rgu.ac.in/finance-committee



https://rgu.ac.in/info/mandatory-disclosures
https://rgu.ac.in/info/annual-reports
https://rgu.ac.in/info/annual-accounts-audit-reports
https://rgu.ac.in/info/self-disclosures
https://admissions.rgu.ac.in/
https://rgu.ac.in/academic-council
https://rgu.ac.in/executive-council
https://rgu.ac.in/finance-committee
https://rgu.ac.in/university-court
https://rgu.ac.in/page/rgu-advisory-committees
https://rgu.ac.in/consultancy-board
https://rgu.ac.in/info/citizen-charter
https://rgu.ac.in/info/parliamentary-questions
https://rgu.ac.in/info/mou
https://rgu.ac.in/exam-results
https://rgu.ac.in/academic-calendar
https://rgu.ac.in/projects
https://rgu.ac.in/facility/library
https://rgu.ac.in/info/employee-details
https://rgu.ac.in/
https://rgu.ac.in/info/mandatory-disclosures
https://rgu.ac.in/info/annual-reports
https://rgu.ac.in/info/annual-accounts-audit-reports
https://rgu.ac.in/info/self-disclosures
https://admissions.rgu.ac.in/
https://rgu.ac.in/academic-council
https://rgu.ac.in/executive-council
https://rgu.ac.in/finance-committee
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https://rgu.ac.in/university-court
https://rgu.ac.in/page/rgu-advisory-committees
https://rgu.ac.in/consultancy-board
https://rgu.ac.in/info/citizen-charter
https://rgu.ac.in/info/parliamentary-questions
https://rgu.ac.in/info/mou
https://rgu.ac.in/exam-results
https://rgu.ac.in/academic-calendar
https://rgu.ac.in/projects
https://rgu.ac.in/facility/library
https://rgu.ac.in/info/employee-details

4.3. ATTRS! & GeAAT IToT e 8 ITeTet Glaerl T faawor
e 4(1)(b)(xV)]

4.3.1. 3TcIsET GIAYTHT T ATH T TUT1
frfafaa avit gfoend foraformer afer # sueey &—
i. 3gre (Intranet) gfeem

ii. fraframe i ereem (Updated) aswmse, st & arfie gfeaes (Annual Report), e afadea
(Finance Report), swavr faafuret (Admission Prospectus), smerr teet/tRwet (Reservation
Rosters/Registers), @=mt @ stferer (RTI) "=t gitaer, smesfig s (RGU Publications),
srtafam wa Afifat (Acts & Policies), Faw wa fafem (Rules & Regulations), s stesr (Purchase

Orders), wewmut stfergemd (Important Notifications), 3-fife wwmem (e-print Resources) o 3=
B ot wie it foraformes it Semrge & f:yTew SreAete it S w2

iii. gt @ stfgrer (RTI) wenrs (RTI Cell)

1v. ferafoenmer st Sardrse W 3uersy sretens #3er (RTI Manual)

v. foraformem T @t feqement 1 glaen % fag st sfeees ssemse (https://rgu.ac.in/) ® siféea gemmg
T L IS HE & TafRa weheteneur (Suo Motu Disclosure) 3 sidia 31 arer sifyera fagfarmer it
JeETEE T AT Iucted 8| 37 Aferat 1 qfsa Tfaat weifea srgammenst (Section Heads), favmmersr (HoD)
AT HeifRra FersImeTi/ Tt/ ST mTi/shsl # SUisd & qoT 3% ot ot SfereRr atfarfram, 2005 & SreaHi & 3gan
e f3RaT ST T 21

o

Vi. fraforne™ st Jemrse & Arem & et STTavaes gEMTE Sucisd AT o) JUTY, STavaeRdT e W ffafad
sferepTict & off Teifird SRR ITe AT ST et 3—

(%) forafernerr g denfora eaforh Tgashn — Wgw Heratoa (Srarfires/awer), derat o stfsmar (Deans),
wafera farvmmeaer (HoD) sterat st & fvmen)


https://rgu.ac.in/university-court
https://rgu.ac.in/page/rgu-advisory-committees
https://rgu.ac.in/consultancy-board
https://rgu.ac.in/info/citizen-charter
https://rgu.ac.in/info/parliamentary-questions
https://rgu.ac.in/info/mou
https://rgu.ac.in/exam-results
https://rgu.ac.in/academic-calendar
https://rgu.ac.in/projects
https://rgu.ac.in/facility/library
https://rgu.ac.in/info/employee-details
https://rgu.ac.in/
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(@) v we e et o — vy eratea (Ferfuren/awer), St o stfastar (Deans), wefea
favmmeaer (HoD) srerar shesit @ fewren)

() e @i fawa — wdran e (Controller of Examinations—CoE), w3 weratea (wfier),
g Heratas ()

() et wielt foroy — weratera (Registrar), 30 weratoe (FIT9AT), WeTEh Herated (FTaHT))

(%) 3 (Purchase) dsith fowar — seratea, wemas goataa (o), @uar sfamr (Estate Officer), waw
fevs (CO)

(=) fmfor @ (Construction Works) — serates, wruters sifiear (Executive Engineer)

(®) fartta fowg — fomr srferenmtt (Finance Officer), #39w sowtua (fawr), @ werataa (faw) va stmevor
wa famor srfareetdt (DDO))

(¥) yeaeiery Haiell fawsr — qeaerreraneaer (Librarian)

4.3.2. 3YcTet] FIT$ IS FAIT 7 faaTor

ST foF SR T 39 AaTe o A ST /Aw & aftfa 2

433 gRNTF F4 Raw wa aog

1. wraterd w wwa: fafaeme & R foum o et srtaa aume § uie G (Jmar @ Twar)
1 Fd & AT ARA TR h HETE T G H I Fd o

o rweRter (15T § Hed Irarear): Wia: 9:30 = & At 5:00 = awh|
o SitdeRTeT (Wed Taga & Wel o 3id qek): Tia: 9:00 == & wrt 4:30 ot 7w

AT AR
https://rgu.ac.in/uploads/info-report-files/employee-
details/1760093551568e8e56159cbf.pdf

2. gEdAeHTerE o e e wlt e foaEt o wra: 9:00 ar & by 8:00 s awn

g s st (Reading Room) gfeen s sar o foig suetsy 21 #ig ot =afeh qeashiommee i
3Tt & et el foardl § qeaehTerd shT WHOT S ATeTER Gl i ST R FehdT &l

AT SR
https://rgu.ac.in/facility/library



https://rgu.ac.in/uploads/info-report-files/employee-details/1760093551568e8e56f59cbf.pdf
https://rgu.ac.in/uploads/info-report-files/employee-details/1760093551568e8e56f59cbf.pdf
https://rgu.ac.in/facility/library
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4.3.4. §9% Y vd wud fawor (qemy, v, §-a)

ek ST el 3ok T, et T -t Hefell ferareor feraferenmerer <ht TTRrehTiieh S/srTse W 3ueTsy &

https://rqu.ac.in/contact-us
https://rqu.ac.in/info/employee-details

4.4. E&RT4(1)(b)(xvii) & HTAT fAfRTEse 3= F1AH

4.4.1. Rerad fFaror av (Grievance Redressal Mechanism)

fraferancerr st fafir feqement wd s Sar it Rt i et Fet oo 37 framor &g o 99 @ e
w18 (Public Grievance Cell) & #rem @ s #tar 2| fraforamer 1 Rrema fFamer & Ffiera @ Premaa
framor wet et somret (Centralized Public Grievance Redress and Monitoring System—
CPGRAMYS) % siaia rid 81 78 gt g o s (NIC) s svrmafees gom vet wres forerraa form
(Department of Administrative Reforms and Public Grievances—DARPG) & @zam &

fashfrd NICNET 3menfia ek 3iHeg ao-aem Joiel! 2, et Seva Tid SR o i demera/fasmi/amet gra
ST Rrebrert T @i freamor qom st et gfifia s @

arrr: e sitersa uiee (CPGRAMS) s1an HATheitgT HTeami (ST, $-Uct o1Tfe) & TH &t 21 frehrd
ST B o I 38 ATawdh Foafore/Sw STH i o Heifera Sman/sHraier s Svd o ST 81 sTraaendr 987 |
fRreprra ot Sier 29 e |iufa w1 ff Ta fora AT 21 weiferd shrafer/STaT | STH 3T STeraT |iHfd shi dEqfdi % SR
T, TegH WTferehi T Tfiehla W s o g Rrewmrd ot freamor fopam s 2

ferement i Rrerrdt o framer &g foraformes F Frafafaa afifai/ et &1 e ff frr 2—
(=) it Rema wfdfa (Internal Complaints Committee)

(@) waresr wifaar (Advisory Committees)

() srgEfea sifa/sggfea ssta wm (SC/ST Cell)
(@) swwEeEs v (Minority Cell)
(®) = fwer @t (OBC) w1

(=) worr frmet we R framor @fifa (Admission Monitoring and Grievance Redressal
Committee)

I Hareht et fargferamerr i aearge w aferRaa foie & aream & suetey 3—

https://rqu.ac.in/cell/public-grievances-cell
https://rqu.ac.in/cell/students-grievances-redressal-cell



https://rgu.ac.in/contact-us
https://rgu.ac.in/info/employee-details
https://rgu.ac.in/cell/public-grievances-cell
https://rgu.ac.in/cell/students-grievances-redressal-cell

Rajiv Gandhi University: Mandatory Disclosure.... Part D
Date of Last Update: June 15, 2026

https://rqu.ac.in/cell/anti-ragging-cell
https://rqu.ac.in/info/citizen-charter

https://rqu.ac.in/info/mandatory-disclosures

https://rgu.ac.in/cell/equal-opportunity-cell
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/cell/minority-cell

https://rgu.ac.in/cell/scst-cell

https://rgu.ac.in/cell/obc-cell
https://rgu.ac.in/uploads/cells/files/1761047270370nK08uhLhNj.pdf
https://rgu.ac.in/cell/internal-complaints-committee
https://rgu.ac.in/info/self-disclosures

4.4.2. I F1 SR FATATA (RT1) F el IIod Mg va IqeeH FI$ 7§
=T T faaor

AT T SRR AT % Sfavia WTH STaeH] Ud Iuetsts S 13 el 1 foeror smes wiaaes (Quarterly
Report) = &1 1 ufifsrs—6 (Appendix—6) & 39y 2

feter:

https://rgu.ac.in/cell/right-to-information-cell

4.4.3. QU Y 75 At/ ARG S 3i/FrAFHAT F gt

oo o o 0

Heiftr STenr feraforamer st demse @ Fmfifad fofs 7t Suersy —

https://rgu.ac.in/projects

4.4.4. warfer 9 e Y Attt/ ARG o3/ FrdwaAt Fr gt

oo o o o 0

Heifera SR foraferners i JdIHIZE X HHIAId ot T 3uetsy %—

https://rgu.ac.in/projects

4.4.5. forsarfea g @faersi (Contracts) F1 faaor, foa@# ¥R (Contractor)
1 a1, Wider Tl aor Wi oot 8 A sy wfFafaa

geiftra forar forafemmer s Semmse W Amfeifad foisr & sidtia Sucsy —



https://rgu.ac.in/cell/anti-ragging-cell
https://rgu.ac.in/info/citizen-charter
https://rgu.ac.in/info/mandatory-disclosures
https://rgu.ac.in/cell/equal-opportunity-cell
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/cell/minority-cell
https://rgu.ac.in/cell/scst-cell
https://rgu.ac.in/cell/obc-cell
https://rgu.ac.in/uploads/cells/files/1761047270370nK08uhLhNj.pdf
https://rgu.ac.in/cell/internal-complaints-committee
https://rgu.ac.in/info/self-disclosures
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/projects
https://rgu.ac.in/projects
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https://rgu.ac.in/tender-list

4.4.6. a1f¥s® gfddes (Annual Report)

qriver Siqded farafamme 6 Jemmge W Fefiad fofe w Suesy 23—

https://rgu.ac.in/info/annual-reports

4.4.7. I q"\E?Gl'Iﬁ'aTa"JI'QH (Frequently Asked Questions — FAQs)

oo o

Heiftra SeRr foraforamer st Je@mEe W Sueisy 2

https://rqu.ac.in/page/admission-bulletin

https://rqu.ac.in/cell/right-to-information-cell
https://rqu.ac.in/notices-list
https://rqu.ac.in/news

4.4.8. o= w3 FHEHN, 6 — (%) v sifter-ux (Citizen's Charter), (@) ufomm wuwem swa@s
(Result Framework Document-RFD), (1) 3a@rse W Suersy wvate ufeaew (Six Monthly
Reports), () Trries sifrer-ux § Fuifia amet & faeg wd-fFures (Performance against the
Benchmarks set in the Citizen's Charter)

RaTo et foier / R
AmTier erfereRr-u (Citizen's https://rgu.ac.in/info/mandatory-disclosures
Charter)
gty waEn g&araw (Result https://rgu.ac.in/result-framework-document/

Framework Document — RFD)

FSATGE W YT WOUTRI If09aT  gfmamei (On Process)

(Six Monthly Reports)

ARTHER atfereRr-us & Reifa ot &6 | 7 foawor w-eregaq gfeae (Self Study Report—SSR), uftum wuw@r
o wra-fwarew (Performance gEarast (RFD) e wsgr weemre i waver (NIRF) & weifer aeamas §
against the Benchmarks setin = &ffiz i

the Citizen's Charter)

https://rqu.ac.in/info/naac-ssr
https://rqu.ac.in/cell/internal-quality-assurance-cell-
igac

https://rqu.ac.in/uploads/info-report-files/mandatory-
disclosure/178229917606a3bba28088bc.pdf



https://rgu.ac.in/tender-list
https://rgu.ac.in/info/annual-reports
https://rgu.ac.in/page/admission-bulletin
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/notices-list
https://rgu.ac.in/news
https://rgu.ac.in/info/mandatory-disclosures
https://rgu.ac.in/result-framework-document/
https://rgu.ac.in/info/naac-ssr
https://rgu.ac.in/cell/internal-quality-assurance-cell-iqac
https://rgu.ac.in/cell/internal-quality-assurance-cell-iqac
https://rgu.ac.in/uploads/info-report-files/mandatory-disclosure/178229917606a3bba28088bc.pdf
https://rgu.ac.in/uploads/info-report-files/mandatory-disclosure/178229917606a3bba28088bc.pdf
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4.5. AT HT JUFR (RTI) RAFATA & 3asie Iod 3rde=t va srdfiat $H aiica
aur fararor

[wr. . 1/6/2011-IR T 15.04.2013]

4.5.1. 9Tcd vd faeaRe 3maea) & Razor

o 0

T e e gemn @ st (RTT) streedt st foeror faaforrmers i dewmse W Fefafad fofs @ sucey 3—

https://rgu.ac.in/cell/right-to-information-cell

4.5.2. yrod et vd qifia et &1 f&avor

o 0

e v/ feer Srdiet qur 39 9T a3 o forer farfernerd Y Sererse W REfeRa fofer 9t Suctey 3—

https://rgu.ac.in/cell/right-to-information-cell

4.6. WEGH IS AT F W
[em 4(1)(d)(2)]
6.6.1 UG A B AT Yol Td faw arw 3at 7 frawor

HHE T I T AT qT 3 I 1 Ahierd (Record) foraformers #i demmse w frfafad oo fofs w dem suesy 2

https://rqu.ac.in/cell/right-to-information-cell
https://rqu.ac.in/info/parliamentary-questions

K R R R R R o

Y&l (Prepared by):

T, TSt HHR FAT — Tae, aforsa o)

1. T 7 AR — G THE, ATHISR FRE |

7. Uz, TAIET — Tere TheR, Tre Senfisht foamm

2T, ST TH. 3R, — TERIF e, HiY svefemer fovmm

21, WAt Ygat — G U, JaT e ue i e favmm
2T, THIfa ATHETd — Gers ke, ifaeht famm

Tt enfrdzet & — W Foadie)

NSk =

10


https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/cell/right-to-information-cell
https://rgu.ac.in/info/parliamentary-questions
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