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This is to certify that the following students have completed their project (PGDBI) as

mentioned as follows:

Roll. No.

Name of the Student

Name of the Project

2021/PGDBI/01

AIDONG PABIN

CUSTOMER’S  SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI1/02

BINJA GADI

CUSTOMER’S SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/03

CHELLO CHUMKU

CUSTOMER’S  SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/04

DALANG YANAK

CUSTOMER’S SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/05

DONGHUN TAIDONG

CUSTOMER’S SATISFACTION
SERVICES OF SBI BANK WITH
DOIUMKH BRANCH AP

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/06

DONIK ANDREW

BANDHAN BANK

2021/PGDBI/07

GETE KENA

CUSTOMER’S  SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/08

GONYA DOYE

CUSTOMER’S SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/09

IIR TACHUNG

CUSTOMER’S SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBI/10

1JUM BAM

CUSTOMER’S SATISFACTION
SERVICES OF IDBI BANK WITH
ITANAGAR BRANCH

ON PRODUCTS AND
SPECIAL REFERNCE TO

2021/PGDBV/11

JOUTY PUSANG

CUSTOMER SERVICE POINTS IN NAHARLAGUN
ARUNACHAL PRADESH: A DESCRIPTIVE STUDY

2021/PGDBV/12

KARKOM NYORI

STUDY

CUSTOMER SERVICE POINT IN ITANAGAR AP FROM
GOPHUR TO GANGA MAIN MARKET: DESCRIPTIVE
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2021/PGDBI/13

KIME MAMANG

SAVING BANK ACCOUNT HOLDER’S PERCEPTION
TOWARDS MOBILE BANKING: AN ANALYSIS STUDY

2021/PGDBI/14

KINO JIRPU

ACCOUNTS HOLDERS PERCEPTION TOWARD CREDIT
CARD

2021/PGDBI/15 | KONGAM POTOM SAVING BANK ACCOUNT HOLDER’S PERCEPTION
TOWARDS MOBILE BANKING: AN ANALYTICAL STUDY

2021/PGDBI/16 | LIIUM ETE IMPACT OF BANK MERGER ON BANK EMPLOYEES.

2021/PGDBI/17 | MILLO YOUNG MOBILE BANKING

2021/PGDBI/18 | NGABOM GAMLIN IMPACT OF ONLINE TRANSACTION ON DEBIT CARD
DRIVENTRANSACTION : AN ANALYTICAL STUDY

2021/PGDBI/19 | NGURI PINI A STUDY OF COMSUMER USAGE OF PLASTIC MONEY IN

INDIA WITH REFERENCE TO INDUSTRIAL DEVELOPMENT
BANK OF INDIA ITANAGAR

2021/PGDBI/20

NINLONG CHENA

CUSTOMER PERCEPTION AND AWARENESS OF MOBILE
BANKING SERVICES WITH SPECIAL REFERNCE TO SBI
GANGA BRANCH AP.

2021/PGDBI/21 | NYUMJUM GEYI A STUDY OF INTERNET BANKING RISKS AND
FRAUDULENT ACTIVITIES WITH SPECIAL REFERNCE TO
SBI BASAR BRANCH

2021/PGDBI/22 | OBANG GAO A PROJECT REPORT ON LIC IN INDIA

2021/PGDBI/23

PHETAI WANGSA

CUSTOMER’S PERCEPTION TO POST OFFICE BANKING
SERVICE WITH REFERENCE TO THE POST OFFICE OF
DOIMUKH BRANCH AP

2021/PGDBI/24 | RAI AZA CUSTOMER’S PERCEPTION AND AWARENESS OF MOBILE
BANKING SERVICES WITH SPECIAL REFERENCE TO
STATE BANK OF INDIA, GANGA BRANCH

2021/PGDBI/25 | RIDO AKUM CUSTOMER’S SATISFACTION TOWARDS INTERNET
BANKING OF ICICI NAHARLAGUN BRANCH AP

2021/PGDBI/26 | TAI GUNGMA A STUDY OF COMSUMER USAGE OF PLASTIC MONEY IN

INDIA WITH REFERENCE TO INDUSTRIAL DEVELOPMENT
BANK OF INDIA ITANAGAR

2021/PGDBI/27

TANIA RAMCHING

CUSTOMER SATISFACTION TOWARDS LIC PRODUCTS
AND SERVICES WITH REFERENCE TO LIC OF AP

2021/PGDBI/28 | TITCHI TECHI CUSTOMER'’S SATISFACTION ON PRODUCTS AND
SERVICES OF PROVIDED BY SBI WITH SPECIAL
REFERNCE TO CHANGLANG BRANCH

2021/PGDBI/29 | TOKU TATU EVOLUTION OF CUSTOMER RELATIONSHIP
MANAGEMENT WITH SPECIAL REFERNCE SBI AP INDIA

2021/PGDBI/30 | YOWA MAYA CUSTOMER’S SATISFACTION TOWARDS THE USE OF
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