RAJIV GANDHI UNIVERSITY
RONO HILLS, DOIMUKH
No. RGU/AC-2191/Students-Griev.Cell/20 Dated: 20.09.2024

NOTIFICATION

In pursuance to the letter vide D.O. No. 63-11/2014 (CU), dated 20 August, 2024 (copy attached) and
the University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 No. F.1-13/2022 (CPP-
IT), dated 11" April 2023 (copy attached) a Student Grievance Committee for Admission / Evaluation
matters is hereby constituted with the following members:

1. | Prof. Sambhu Prasad, Dept. of Physical Education Chairperson
2. | Dr. Rajesh Chakrabarty, Dept. of Chemistry Member

3. | Dr. Jamuna Bini, Dept. of Hindi Member

4. | Dr. Ravi Ranjan, Dept. of Social Work Member

5. | A student representative with higher academic merit from Dept. of Political Science Special Invitee
6. | A women member with higher academic merit from Dept. of Hindi Special Invitee
7. | A representative from SC/ST/OBC with higher academic grade from OBC Special Invitee

The term of the chairperson and members shall be for a period of two years. However, the term of special
invitees shall be for a period of one year.

The committee shall look into the grievances involving the following:

Admission contrary to merit determined in accordance with the declared admissions policy of the institution.

Irregularity in the process under the declared admission policy of the institution.

Refusal to admit in accordance with the declared admission policy of the institution.

Non-publication of a prospectus by the institution, in accordance with the provisions of these regulations.

Demand of money in excess of that specified to be charged in the declared admission policy of the institution.

Violation by the institution of any law for the time being in force in regard to reservation of seats in admission to

different category of students.

+ Delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule specified in the
academic calendar of the institution, or in such calendar prescribed by the Commission.

» Non-transparent or unfair practices adopted by the institution for the evaluation of students.

»  Denial of quality education as promised at the time of admission or required to be provided.

¢ To be considered as intimated by the UGC/MoE in time to time, in this regard.

This is issued with the approval of the Vice Chancellor.

This supersedes the earlier Notification of even number dated 18" May 2023.

Sd/-
Registrar
2%

No. RGU/AC-2191/Students-Griev.Cell/20 / Z% // Dated: ) N September 2024
Copy to: '

1. PS to Vice Chancellor for information.

2 All Deans of Faculties for information.

3 PS to Registrar / FO / CoE for information.

4, All HoDs/Directors for information and wide circulation.

5. Chairperson / Members for information.

6. DSW / Chief Warden / Warden / Dy. Warden for information and wide circulation.

i All Special Invitees for information and necessary action.

8. Joint Director (CC) for information requested to upload the same in thg university we

9.  Joint Registrar (Aca & Conf) for information. »

10.  Office copy.

Joint Registrar (Academic)
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Secretary
D.O. No. F.1-13/2022 (CPP-II) 12" April, 2023 / ¥ R, 1’yy

Dear Madam/Sir,

it is brought to your kind attention that in its endeavor to formulate a simplified yet
effective mechanism for students’' grievances Redressal the UGC has brought out the
University Grants Commission (Redressal of Grievances of Students) Regulations,
2023 These regulations are notified in supersession of the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019. :

The new Regulations provide for the establishment of Students Grievances
Redressal Committee(s) (SGRC) by all the Higher Education Institutions {(HEIs) and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs. its composition. the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students' grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requestied to appoint the Ombudsperson(s), a;s provided in the
Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.

The Vice-Chancellors/Principais are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particular the students’
community. :

Looking forward to receiving your kind cooperation, in this regard.

With regards,

Yours sincerely,

{Manish Joshi)

To
1. The Vice-Chancellors of Universities
~ 2. The Principals of Colleges

X 4 OME FUTURE

TETZIINE AGE AR, TE fr=h-110002 | Bohadur Shoh Zofor Marg, New Delhi-110002
Ph.- 011-23236288/23239337 | Fux . 011-2323 B85S | E-mail - secy.uge@nicin
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Joint Director (Computer Centre) <jd.cc@rgu.ac.in>

Fwd: University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023 and compliance thereof-regarding

Registrar . <registrar@rgu.ac.in> Fri, Aug 30, 2024 at 1:17 PM
To: "Joint Director (Computer Centre)" <jd.cc@rgu.ac.in>, "Tsering D. Megeji" <tdmegeji@rgu.ac.in>

For information and necessary action.
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Dr. N.T. Rikam

Registrar

Rajiv Gandhi University

(A Central University)

Arunachal Pradesh W

Rono Hills, Doimukh T

PIN - 791112

INDIA

Mobile +91-9436895299

Email: registrar@rgu.ac.in

---------- Forwarded message ---------

From: Mriganka Sekhar Sarma <mssarma.ugc@nic.in>

Date: Fri, Aug 30, 2024 at 12:50 PM

Subject: University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 and compliance thereof-
regarding

To: <registrar.amu@amu.ac.in>, <registrar@aus.ac.in>, <pknnath33@gmail.com>, <registrarbbaulko@gmail.com>,
<registrar@bhu.ac.in>, <registrar@cub.ac.in>, <registrar@cug.ac.in>, <registrar@cuh.ac.in>, <registrar@hpcu.ac.in>,
<sood_vishal77@rediffmail.com>, <registrar@cuj.ac.in>, <registrar@cuk.ac.in>, <registrar@cujammu.ac.in>,
<registrar@cukashmir.ac.in>, <registrar@cukerala.ac.in>, <registrar@cuo.ac.in>, <registrar@cup.edu.in>, Dr.Vijay
Sharma <registrar@cup.ac.in>, <registrar@curaj.ac.in>, <registrar@cutn.ac.in>, <registrar@dhsgsu.edu.in>,
<ggv.registrar@gmail.com>, <registrar.nnbgu@gmail.com>, <registrar@jmi.ac.in>, REGISTRAR JNU

<registrar@mail jnu.ac.in>, <registrar. ngahv@gmail.com>, <kadarnawaz@gmail.com>, <registrar@manipuruniv.ac.in>,
<registrar@manuu.edu.in>, Prof. Sk. Ishtiaque Ahmed <registrar@manuu.ac.in>, <registrar@mzu.edu.in>,
<nuregistrar@yahoo.in>, <registrar@nagalanduniversity.ac.in>, <regtroffice@nehu.ac.in>, Prof. Rajneesh Bhutani
<registrar@pondiuni.edu.in>, <registrar@rgu.ac.in>, <registrar@cus.ac.in>, <registrar@efluniversity.ac.in>,
<registrar@igntu.ac.in>, <registrartu@tezu.ernet.in>, <registrar@tripurauniv.in>, <reg_au@allduniv.ac.in>,
<registrar@du.ac.in>, Registrar, UoH <registrar@uohyd.ernet.in>, <registrar@uohyd.ac.in>, <registrar@visva-
bharati.ac.in>, <osdadmin@mgcub.ac.in>, <registrar@ctuap.ac.in>, <registrar@slbsrsv.ac.in>,
<registrar_rsvp@yahoo.co.in>, <vc.cuap@gmail.com>, SHIVAPUTRAPPA AMARAPPA KORI
<vicechancellor@cuap.edu.in>, <registrar@csu.co.in>

Cc: Secretary UGC <secy.ugc@nic.in>, uscuamg ugc <uscuamg.ugc@gmail.com>

Respected Sir/Madam,

Please find attached the UGC letter, dated 20.08.2024. You are requested to kindly comply with the concerned UGC
Regulations and display the complete details of SGRC and Ombudsperson on your university website prominently, as
mentioned in the letter, An Action Taken Report in the regard may please be shared with UGC by 5.09.2024,

With regards,
Dr. Mriganka Sekhar Sarma
Deputy Secretary
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Joint Director (Computer Centre) <jd.cc@rgu.ac.in>

Fwd: UGC (Redressal of Grievances of Students) Regulations, 2023 and compliance
thereof - reg.

Registrar . <registrar@rgu.ac.in> Fri, Aug 30, 2024 at 1:34 PM
To: "Joint Director (Computer Centre)" <jd.cc@rgu.ac.in>, "Tsering D. Megeji" <tdmegeji@rgu.ac.in>

For information and compliance, please.

Hmer=—
Azadik,
Amiit Mahotsay
Dr. N.T. Rikam
Registrar

Rajiv Gandhi University
(A Central University)
Arunachal Pradesh

Rono Hills, Doimukh

PIN - 791112

INDIA

Mobile +91-9436895299
Email: registrar@rgu.ac.in

---------- Forwarded message ---------

From: Mriganka Sekhar Sarma <mssarma.ugc@nic.in>

Date: Fri, Aug 30, 2024 at 1:26 PM

Subject: UGC (Redressal of Grievances of Students) Regulations, 2023 and compliance thereof - reg.

To: <vcamu@amu.ac.in>, <vc@aus.ac.in>, Prof. N.M.P Verma <vc@bbau.ac.in>, <vc@bhu.ac.in>, <vc@cub.ac.in>,
<vc@cug.ac.in>, <vc@cuh.ac.in>, <ve@hpcu.ac.in>, <vc.cuhimachal@gmail.com>, <vc@cuj.ac.in>, <vc@cuk.ac.in>,
<vc@cujammu.ac.in>, <sj.vc@cujammu.ac.in>, <vc@cukashmir.ac.in>, <vicechancellor@cukerala.ac.in>,
<vc@cuo.ac.in>, <vc@cup.edu.in>, R . P Tiwari <vc@cup.ac.in>, <vc@curaj.ac.in>, <vc@cutn.ac.in>,
<vc@dhsgsu.edu.in>, Vice Chancellor GGU Bilaspur <vc@ggu.ac.in>, <alochak69@gmail.com>,
<vcpaggu@yahoo.com>, Vice Chancellor <ve@hnbgu.ac.in>, <hnbguvc@gmail.com>, <vc@)jmi.ac.in>,
<najmaakhtar@gmail.com>, VC VC <ve@mail.jnu.ac.in>, <rksphilosophy@gmail.com>, <vcoffice@manipuruniv.ac.in>,
<lokendranaorem2015@gmail.com>, Vc MANUU <vc@manuu.ac.in>, <vc@manuu.edu.in>, <vc@mzu.edu.in>,
<vc@nagalanduniversity.ac.in>, <vcnehu@nehu.ac.in>, Vice Chancellor, PU <vc@pondiuni.edu.in>, <vc@rgu.ac.in>,
<saket.kushwaha@rgu.ac.in>, <vc@cus.ac.in>, <vceflu@gmail.com>, <vc@efluniversity.ac.in>, <vc@igntu.ac.in>,
<vc@tezu ernet.in>, <ve@tripurauniv.in>, <vcoffice@allduniv.ac.in>, <vc@du.ac.in>, <vc@uahyd.ac.in>, <vice-
chancellor@visva-bharati.ac.in>, <vc@mgcub.ac.in>, <sanjaychanakya@gmail.com>, <vc.cuap@gmail.com>,
SHIVAPUTRAPPA AMARAPPA KORI <vicechancellor@cuap.edu.in>, <tvkattimani@gmail.com>, <vc@ctuap.ac.in>,
<vc@slbsrsv.ac.in>, <vc.vidyapeetha@gmail.com>, <vc@csu.co.in>

Cc: <registrar.amu@amu.ac.in>, <registrar@aus.ac.in>, <pknnath33@gmail.com>, <registrarbbaulko@gmail.com=>,
<registrar@bhu.ac.in>, <registrar@cub.ac.in>, <registrar@cug.ac.in>, <registrar@cuh.ac.in>, <registrar@hpcu.ac.in>,
<sood_vishal77@rediffmail.com>, <registrar@cuj.ac.in>, <registrar@cuk.ac.in>, <registrar@cujammu.ac.in>,
<registrar@cukashmir.ac.in>, <registrar@cukerala.ac.in>, <registrar@cuo.ac.in>, <registrar@cup.edu.in>, Dr.Vijay
Sharma <registrar@cup.ac.in>, <registrar@curaj.ac.in>, <registrar@cutn.ac.in>, <registrar@dhsgsu.edu.in>,
<ggv.registrar@gmail.com>, <registrar.nnbgu@gmail.com=, <registrar@jmi.ac.in>, REGISTRAR JNU
<registrar@mail.jnu.ac.in>, <registrar.mgahv@gmail.com>, <kadarnawaz@gmail.com>, <registrar@manipuruniv.ac.in>,
<registrar@manuu.edu.in>, Prof. Sk. Ishtiaque Ahmed <registrar@manuu.ac.in>, <registrar@mzu.edu.in>,
<nuregistrar@yahoo.in>, <registrar@nagalanduniversity.ac.in>, <regtroffice@nehu.ac.in>, Prof. Rajneesh Bhutani
<registrar@pondiuni.edu.in>, <registrar@rgu.ac.in>, <registrar@cus.ac.in>, <registrar@efluniversity.ac.in>,
<registrar@igntu.ac.in>, <registrartu@tezu.ernet.in>, <registrar@tripurauniv.in>, <reg_au@allduniv.ac.in>,
<registrar@du.ac.in>, Registrar, UoH <registrar@uohyd.ernet.in>, <registrar@uohyd.ac.in>, <registrar@visva-
bharati.ac.in>, <osdadmin@mgcub.ac.in>, <registrar@slbsrsv.ac.in>, <registrar_rsvp@yahoo.co.in>,
<registrar@csu.co.in>, <sanskrit.registrar@gmail.com>
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Prof. Manish R. Joshi
Secretary

D. O. No. 63-11/2014(CU) 20 August, 2024/ 29 HTaST, 1946

Subject: University Grants Commission (Redressal of Grievances of Students)

Regulations, 2023 and compliance thereof-regarding.
e,

As you are aware, UGC has notified University Grants Commission (Redressal of
Grievances of Students) Regulations, 2023 in April, 2023. As per Section 9 of the UGC
Regulations “An institution shall furnish, prominently, on the website and in its prospectus,
all relevant information in respect of the students Grievance Redressal Committee(s) coming
in its purview, and the Ombudsperson for the purpose of appeals”. However, while going
through the websites of the Universities, it has been found that the names and contact details
of SGRC members and Ombudsperson are not available on the websites of most of the

Universities.

In view of the above, all the Central Universities are requested to publicize the names
and contact details of SGRC members and Ombudsperson on their websites prominently so

that the students are made aware of the grievance redressal mechanism and can approach the

concerned authorities for redressal of their grievances.

We are soliciting your kind cooperation in this regard.

ey,
sradi,
Luf e
CIEL )
Copy to:

Vice-Chancellors of all Central Universities including University College of Medical
Sciences & IMS-BHU.

O T T e 2 TS T

TEGIAE TR AT, 7% Reefi-110002 | Bohadur Shoh Zafar Marg, New Delhi-110002
oy (Ph.): 011-23236288/23239337 | wwass g (§-%w) (E-moail) : secr.uge@nicin
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause () of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(¢) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.

%
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3. DEFINITION:

(1) In

(@

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

©

®

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any. issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(g)

(h)

)

@

(k)

M

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

(1)

(a)

(b)

(c)

(d)

(e)

(®

(8

(h)

0]

@

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (@) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of

prospectus.
5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

) @ A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢)- A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) ~Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iiiy  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance,

(vii) The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

0]

(i1)

(iii)

(iv)
v)

(vi)

(vii)

(viii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of

appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;

%O
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(c)

(d)
(e)
(H

(8

(h)

(@)

@)

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023,

Prof. MANISH R. JOSHI, Secy.
[ADVT.-I1I/4/Exty./13/2023-24]
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Prof. Manish R. Joshi
Secretary

0.0.No. F. 1-13/2022 (CPP-IT)
Sub :- Constitution of Grievance Redressal Committes for the

Education Institutions - WP (Crl.) No. 793/2017 WP (Crl.) No. 793/2017 COURTS ON ITS
OWN MOTION IN RE: SUICIDE COMMITTED BY SUSHANT ROHILLA, LAW STUDENT OF

L.P. UNIVERSITY :
Respected Madam/ Sir,”

The Hen'tle High Court of Deii has directed, vide its Order dated 9™ September 2024 in the above
matter, ail edurational institutions imparting education at undergraduate and postgraduate levels to
constitute Grizvance Redressal Comenttees for students within two weeks, failing which action would be

taken as per faw.

he Honble Count has directed the UGC to issue a circular to pravide afast opportunity for educational
stilutions 1o constitute Grievance Redressal Committées for students within o weeks,

A Copy of the Order dated 9" September 2024 is attached for referénce.

In comphance with the directions of the Hon'ble Coutt, educational institutions are urged to take
immediaie Slens to constitute Students’ Grievance Redressal Committee(s) as provided in the Univa
arants Comaussion (Redressel of Grievances of Students) Regulations, 2023. The Regulations are
duaiiabin on the UGC website (wwwacacian)

The UGC notified the University Grants Commission (Redressal of Grievances of Students) Reyum.

2024, n the Gazelte of india on 137 Aprif, 2023, The Regulations provide for the establishment of the
Students” Snevencs Redressal Committee(s) (SGRC) by all Higher Education institutions {HEIs).

The HEIs ware requested vide letter dated 12 Apnil 2023 to implement the provisions of the Regulations,
incliyding the constitution of SGRCs, within 30 days.

Higher Educaticn Institutions are once again requested to ensure compliance, as any failure would
attract action as per law.

Celieges are requested to furnish the details of SGRCs conetituted by them to thelr affiliating Universities.
bniversiuas, i turn, are requested ta furmish the details of the SGRCs canstituted by them and by their
afilated mstitytions, if any, to the faliowing Email [Ds in the enciosed farmat by 24 Seplamber 2024:

In the case of a Central University ¢ mssgonauarBanicin

inthe case of & Starte University i

I the case of 3 Deemed (o be University © o ineniea ugo@oicn

In the rase of 3 Private University + amctucg@ipic in
Regards,

{Manish Joshi)

Encl: As stated above,
o,

The Vice Chencaliors of 8l Universities
The Principats of ali Colleges/institutes

mgwm @7 A, T8 Pl ieon | Bohodur Shoh Tufor Morg, New Delhi. 110002
arame (Ph: 011-23736288/23239337 | wmenl W (8-} (E-madl) - seqpuge@nicin







